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ABSTRACT

This study examined the impact of Human Resource Development (HRD) on service quality
within the Kawader platform in the State of Qatar. The research was motivated by the need to
strengthen HRD as a key component of Qatar’s developmental agenda under Qatar National
Vision 2030, amid evidence of a gap between the advancement of digital platforms and actual
service quality. According to the Organisation for Economic Co-operation and Development
(OECD, 2021), approximately 60% of variations in public service quality are associated with
human and organizational factors. The study aimed to analyze HRD practices implemented
through the Kawader platform and assess their contribution to enhancing employee
capabilities, institutional performance, and service quality outcomes. The research adopted the
inductive and descriptive-analytical approaches. The findings indicated that the Kawader
platform has evolved beyond a job advertisement portal into an integrated strategic
employment ecosystem that supports citizens throughout their career pathways. The study
recommends expanding integration between governmental entities and the platform and
introducing advanced digital services, including verified CV services and direct connectivity
with governmental training platforms to enhance user experience and strengthen employment

outcomes.

Keywords: Kawader Platform; Human Resource Development; Service Quality; Artificial

Intelligence in Recruitment; Qatar National Vision 2030.
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a. Consonant
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TRANSLITERATION
Arabic Latin Arabic S Latin
. ‘ e farun
T (a,iw) A& ahkam
< b hasle babun
< t i tamr
& th EN thalatha
a ] = Jabal
d h P hadith
& kh NUES khalid
> d R din
5 dh AL madhhab
J r Dy rahib
J z u‘f) zaki
o S (3’\& salam
S sh S sharaba
P S 3339 sodrun
P d Ly dar
b t b tahura
b Z b zhohr
¢ ¢ e ‘abdun
d gh Ld ghayb
o f EPAF Fatihah
q 3»«-9 qabas
4 k o kitab
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J I 1 layl
¢ m e munir
O n L& niqab
9 W NV wa‘ada
2 h C3ia hadaf
3 y il gl Yisuf
b. Short Wovel
. . Example
Arabic Latin Arabic Latin
. a S kataba
- i e ‘alima
: u u-l-}c ghuliba
¢. Long Wovel
. . Example
Arabic Latin Arabic Latin
s ¢ a By ;‘3 ‘alam , fata
S 1 SIS ¢ V.«Lc— alim , da‘1
9 a ffd}* ¢ @i}f ‘ulim , ‘ud“a
d. Diphthong
. . Example
Arabic Latin Arabic Latin
ﬁ% aw -"JJT aulad
{5\ ay f@T ayyam
&) iy 4 Gl iyyaka
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