)b\jfm ‘_é Cleds! 5557 kSL" :\Q'J.&J‘ b)\}d\ :\':‘.'“"S Jﬁ
The Impact of Human Resource Development on Service Quality on
the "Kawader"" Platform
Gl gjan 0
FAYEZ MAAZI J ALSHAMMARI

PhD Candidate, Department of Islamic Management and Finance, Academy of Islamic
Studies, University of Malaya, 50603 Kuala Lumpur, Malaysia

fayezum2023@gmail.com
(9 O\Qi )
Dr. AZIAN MADUNI

Senior Lecturer, Department of Islamic Management and Finance, Academy of Islamic
Studies, University of Malaya, 50603 Kuala Lumpur, Malaysia

azianm@um.edu.my
31\}6 34\‘ Aoowe gzg'}é KEVI

Dr MAJED FAWZI MOHAMMAD ABU GHAZALAH

Senior Lecturer, Department of Islamic Management and Finance, Academy of Islamic
Studies, University of Malaya, 50603 Kuala Lumpur, Malaysia

majed@um.edu.my


mailto:alhailkhalid2@gmail.com

Rkl

JSCa) e Bl (" alsST" ate (3 leddl B3 o 8l 50l B ST Gl Lis Jals
b B3y sgp 3 8 Wy Wk ol (gpad) Sl ) sl G e S 89,0 3 Jaes
A oty Al Bad) 839 Syt Bed ) DLl 5kas g Sgmd )L UST (Y Y by
B 5% aldl Sl ss pl5 e Y070 yla L OB (Y4 YY) deeily (3LaBY) Oglad) dalaie
@ ygay NS Rate & Al Sl B Gt UT S ) o) Oy aialdasy &0 Julse
Loy (ltd) 335mmg sl SV pd (3 ) Bl Aol (e BLESGLl LIV B UST 83
cedl e el el n ded) Geed dms 018 e 3 bl S 5id Ol b
o8 W Ly 22 e cdyd oIS dane OF el B8 Loy (Al sl i)
3 sl o) cosly B (e sel) ln 3 bIN l Jols mlin] e gl ) st
Loy Jlg "skezall 2000 8" e e g 29 iS) e WLy M aleS™ date e B S lgd e
JolSan by g ol 32y pusnnl B g i S (il et e 5L

R EEN RS RNES PRES SRRt AN ST WE-RPR g WSS e HE- N ICHINTY )
YaYe kB RS (bl

ABSTRACT

This study examined the impact of Human Resource Development (HRD) on service
quality within the Kawader platform in the State of Qatar. The research was motivated by the
need to strengthen HRD as a key component of Qatar’s developmental agenda under Qatar
National Vision 2030, amid evidence of a gap between the advancement of digital platforms
and actual service quality. According to the Organisation for Economic Co-operation and
Development (OECD, 2021), approximately 60% of variations in public service quality are
associated with human and organizational factors. The study aimed to analyze HRD practices
implemented through the Kawader platform and assess their contribution to enhancing
employee capabilities, institutional performance, and service quality outcomes. The research
adopted the inductive and descriptive-analytical approaches. The findings indicated that the
Kawader platform has evolved beyond a job advertisement portal into an integrated strategic
employment ecosystem that supports citizens throughout their career pathways. The study
recommends expanding integration between governmental entities and the platform and
introducing advanced digital services, including verified CV services and direct connectivity
with governmental training platforms to enhance user experience and strengthen employment
outcomes.

Keywords: Kawader Platform; Human Resource Development; Service Quality;
Artificial Intelligence in Recruitment; Qatar National Vision 2030.
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