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ABSTRACT

The study aims to examine the impact of digital transformation on improving the quality and facilitation of
banking services in the Libyan Islamic banks which must necessarily keep pace with technological
advancements in order to improve performance, strengthen competitiveness, and maintain customer trust, while
adhering to Shariah principles. The study addresses many aspects such as reducing procedural costs, facilitating
access to services, and developing digital infrastructure and human skills to ensure the provision of innovative
banking solutions. A mixed-method approach was used, combining quantitative and qualitative techniques
through theoretical review, descriptive analysis, and a field questionnaire to assess the reality of digital
transformation and its influence on banking services. The findings indicate that the level of digital
transformation in Libyan Islamic banks remains limited. Most efforts focus on digital marketing and promoting
services rather than improving the functionality, quality, and user experience of digital applications. A clear gap
appears between promotional messages and the actual performance of digital services. The study identified
several challenges facing Islamic banks in their digital transformation journey, including weak digital
infrastructure, limited skills and training, low managerial awareness of the importance of digital transformation,
information security risks, and insufficient regulatory frameworks that ensure both Shariah compliance and
customer protection. Cultural and organizational barriers, such as resistance to change, also hinder progress.
Despite these challenges, the study concludes that digital transformation has strong potential to improve both
service quality and ease of access if supported by appropriate strategies. This includes updating legislation,
establishing clear digital transformation plans, training employees, strengthening technological infrastructure,

and enhancing cybersecurity to ensure an effective, secure, and sustainable digital transformation process.

Keywords: Digital transformation; Banking Service Development,; Libyan Islamic banks.
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a. Consonant

TRANSLITERATION
Arabic Latin Arabic e Latin

. ‘ e farun

i (a,i,u) ¢\§>j ahkam
- b &6 babun
< t % tamr
& th &N thalatha
z ] = Jabal
e h Cud> hadith
s kh NUES khalid

> d R din

3 dh CAads madhhab
B r Ll rahib
J z 65 zakl
o ] (5’\; salam
o sh g sharaba
P S jj\iﬁ sodrun
P d Sl dar
b t b tahura
b z a2 zhohr
¢ ¢ N “abdun
t gh Lt ghayb
o f e Fatihah

8 q s qabas
4 k SLs kitab
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J 1 % layl
¢ m e munir
O n & niqab
9 w NV wa‘ada
2 h Csaa hadaf
83 y gl Yiasuf
b. Short Wovel
. . Example
Arabic Latin Arabic Latin
: a S kataba
: i e ‘alima
; u L ghuliba
c. Long Wovel
. . Example
Arabic Latin Arabic Latin
S < a =y ;L’c ‘alam , fata
< 1 1 lke ‘alim , da1
9 i ;-’CJ}‘ ¢ (;ii ‘ulim , "ud‘a
d. Diphthong
. . Example
Arabic Latin Arabic Latin
J/T aw :%T aulad
LS‘ ay g‘ﬁj ayyam
&) iy 46 iyyaka
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