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Abstract

The research aims to clarify the impact of modern technologies
represented by artificial intelligence and cloud computing along with legal
and Sharia facilitations, on improving the efficiency of banking operations,
enhancing service quality, and supporting decision-making. The research
problem lies in banks’ efforts to develop their performance and improve their
services in light of rapid technological development while benefiting from
legal and Sharia facilitations, despite the challenges related to the efficient
utilization of these technologies and the regulation of banking operations. The
research adopted the descriptive-analytical approach by describing modern
technologies and legal and Sharia facilitations, and analyzing their role in
improving banking operations based on scientific sources and relevant
previous studies. The study concludes that modern technologies, such as
artificial intelligence and cloud computing, contribute to improving the
efficiency of banking operations and enhancing service quality by
accelerating transactions, supporting decision-making, improving data
management, and reducing operational costs, despite the technical and
security challenges that may accompany them. It also shows that legal
facilitation plays an important role in activating banking operations through
Islamic financing modes and various banking instruments, while Sharia
facilitation enhances the effectiveness of Islamic banking by applying the
principle of ease and providing socially oriented services, thereby achieving
a balance between banking efficiency and compliance with Sharia principles.
The researcher recommends enhancing the adoption of modern digital
technologies in banks, developing infrastructure and information security
systems, and supporting legal and Sharia facilitations and frameworks, as well
as qualifying human resources to ensure the optimal use of these technologies
and improve the efficiency of banking operations..

Keywords: Impact, Modern Technologies, Legal and Sharia Facilitations,

Improvement, Banking Operations..
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