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ABSTRACT

This study aimed to investigate the relationship between knowledge management and
organizational climate in public education offices in Jeddah Governorate, Saudi Arabia. The
study sample consisted of 185 female educational supervisors from Jeddah education offices
during the academic year 2024-2025, selected using stratified random sampling. A
descriptive-analytical approach was employed, analyzing literature related to administrative
thought concerning knowledge management and organizational climate. A questionnaire was
developed specifically to study this relationship. Analysis of the results revealed a positive
(direct) relationship between knowledge management and organizational climate in Jeddah
education offices. This means that the more education offices implement knowledge
management processes, the better their organizational climate will be across all dimensions
(organizational structure, leadership style, relationships and communication, communication
style, nature of work, and incentives and rewards). This, in turn, contributes to increased
employee satisfaction and productivity, ultimately leading to improved organizational
performance and the achievement of the education offices' goals and vision.

The study recommended the necessity of developing a strategic mission and vision aligned
with knowledge management strategies, establishing a dedicated knowledge management
department within each education office with the responsibilities of generating, acquiring,
organizing, storing, disseminating, and applying knowledge, building an effective
organizational climate conducive to knowledge management processes, and forging
community partnerships with various institutions that can support the educational process and
enhance learning outcomes.

Keywords: (Knowledge Management, Organizational Climate, Education)
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