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ABSTRACT

This study aims to develop a proposed framework to address the challenges facing the integration of digital
educational platforms in public education schools in Jeddah Governorate. The study adopted the descriptive—
analytical approach, as this methodology allows for accurate analysis and understanding of the collected data.
The study was conducted on a sample of 172 respondents from the educational community, including school
leaders, teachers, and administrative staff. The findings revealed that technical challenges, such as slow internet
speed and difficulties in accessing platforms, were important but not statistically significant. In contrast, material
challenges, including the high cost of devices and internet services, had a significant and statistically meaningful
impact on the use of educational platforms. Additionally, educational challenges, such as lack of training and
limited familiarity with modern technologies, were significant and highlighted the need for continuous
professional development.

Keywords: Educational platforms, public education schools, Jeddah, application challenges, technical

challenges, material challenges, educational challenges.
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