ﬁun diyanll dealy )
A ndina nternations o /,

arallell auaall cuz.nl.:l alao

’"H"'Fm”‘:‘ Fﬂ:—\:q"’-!r‘-.\n"\ nm ol § | = f\'"
WEVEE ) = ) e el Uy el vw,..uu (= e

Mediu international journal of

e el et as] sasnad T kol -' LA e ., AAARNEEEAY\

-~

e
=GUCTCIONdI and k’»w\suu\uu OGICT «CISNCES UVl == e )

4188516 Al

'FEB 2026

, Mediu

International Journal of
" Educational and Psychological
Sciences (MIJEPS)

e-ISSN:2773-451X

*




dolle]] digalf dosls diag
dupmetichlfg duig sl ool

doaS>o dwolle dlxs
e-ISSN: YV V¥-¢ o[X
¥o¥o suaded € :aaadl o :alal) calayl

- dmdeo el
0 CugS Agudy AN Ao p81 Aad0 ST petatt Bl g gl B Aol AW Jolal phisiia Oigllas .Y
G 15 G R R et S AL S 4TS RO Ceeiate S SR 0 el e S e T, Aggalan 159 Agog
N L L PO T At A 1 oalade 8 AgapaS¥) AN dglotey L4TBONe g Jasl Oifate Clgmmedt st . ¥
1} U S ze,-n  dgyagamy dolal dgHe) yhl oulal 610301 PIbs! Gadad B agddgl Lo pd) p315 ¥
el gleed spd B dyagandi dgssalt Al b Ealall Siylaly et Jladtt) pladl slal adly .¢
o 5 00 NGRS R ITIy RE T sr iy R 1 R e R P LD BT VIO T R DA iR AR 4 PRI {
B deailg (nalaetd degy i) Olerlado | gt oolilane¥) SIS ho wadng goli s £ Hda ypual .0
YO AT N A, N e e A A A N Y e T TS LM VR T e (T g
Oguas ;g apmunt) A9gHES1 (poyhilly dysleln ) @add) 53383 B st a1 pheieol aly Judod .3
Rea a5 G A R A A L TR e I P A YA TR 2 e i 254319
gyl ASal) b AL Uryh ayhbe SLHE 3 Fpalh Bylaly ATy olo3f uet Aga .Y
ATy P s e e e e e s L S e ST ‘mﬁa dgeg 50 Aagaut
0 bt 51 35 oMt H185 Agerg o AgHet Ao b1 oSl pudl! 1gt) aligy¥1 ollpg @203 . A
hal] 3l G Ags o Aufya :1g) Astay o308 CHMAN lual Mo o Ags o Aasfya g o ol g
BRIV e Sl e A A e L s e e B R Gt L S e R lg2) Adsias 5090 Sty
FAAL LY e At SRR o) 9o iT8) alog Agened) Ay pot) Akl Bowetl) Ho palt ”HN,EMGM q
a1 gat Dlylge dgeld B conltly elal) Qmg| ol iy dsant) S QS 33 31 N
B 15 0T TR Bl O it R NG T g Iages ugJiblaiy LN qustiel] huat] Slglllo 3 oludsly




radalf et & sinef

(Sl eagdull eaman) a0ad) cilay] gaSas

Eamghl darr] [958 dolialf Sl
Agiley des] [5pREtd o) Sy

- game Jal /56848 glat) Sy
Slele Slad) /56251 delud Sy

. @Al ey 508481 ot Sl

. e o yheer [502E81 Sl

- deladt dye gy gl lykiak) St
03l gma [poTA0 doliad] 3l

| ollin iy [9sRSat ekl SEsl

- Sloust guolgdt hgo 595t it} St
yillad plas /928t Slult|

- ol 530 [5p B8t ety it
g gaud /9928481 o) il

- (§odBedt desme [5pB8ut doludl Sy
P-TPPS YWR PP P, AT PIIR 1 {
Gdant| ypuais 1928t dolal) Siulto
I8 spuals [5928481 dobuk) 3wk

g 5l 09 chalg (9988t otk Sty

. ol Spanly 9938001 dolial) Siiull



Al-Madinah International University Journal of

Psychological and Educational Sciences (MIJPES) &= W4 u m
Vol.6, Issue.1, FEB 2026 = tsnllll yyanll innly
eSSN: 2773-451X a Al-Madingh International University

Al-Madinah International University
Copyright © 2026 FATIMAH MOHAMMED HUwAYS
DOI: 10.63226mijeps/vol6/issuelno5

Manuscript Received Date: 2025-06-10 | Manuscript Acceptance Date: 2026-02-25 | Manuscript Published Date: 2026-02-28

@09V el z39 90 G dgad) dypall b 3 ) SIL cmodht JLal aludi slaT 2Bl
EFQM2020"

the current performance status of institutional communication departments within the
education directorates in the Kingdom of Saudi Arabia, in light of the European
Excellence Model (EFQM 2020).

FATIMAH MOHAMMED HUwWAYS & & ayman aied 2& * Mansour Gazy El Mohammady

'PhD researcher - College of Education, Al-Madinah International University,
57100, Taman Desa petaling, Kuala Lumpur, Malaysia.
2Associate Professor Education, Al-Madinah International University,
57100, Taman Desa petaling, Kuala Lumpur, Malaysia
3Associate Professor Education, Al-Madinah International University,
57100, Taman Desa petaling, Kuala Lumpur, Malaysia

* Corresponding Autor: medial.h2003@hotmail.com
Cocdl alsins
T35 o2 3 Bgmed) Ayl ALl dad) O] (3 sl JLaV LT T w3ly e Gpnd) ] o) Cun
155 (B91) v ol s 2355 o ¢ el) gl el pisina 5y (EFQM 2020) 3331 s
bl UL aad BLaa VBT e ol dazel Adlpie ik oalatl Sl Yl ey Bty (e
fhople e begs dange By el 3a)sY) padl 2308 eai 3 sl JLaYI pLLEY cl5Y) wly OF it
ool el dn sl e iy (3.69) Lwsse Lol " Jazdly stV bW an si- 45 .(3.22)
53L3y oY 3sl" dm sle Aaesme By Sl Ak b g @ s dmy (el (3.57) bavsx Mislall
Y (3 8 Sl a3 ASlam] WV 15 B sy e i) e WS L(2.74) Lawgie @31 ")
B ALV Do) (s Flal (bl eal) (535 Lilas] Ao G3p td Lo ¢ paldl Jaglly (g5
kel Bl SLUSY 25 o Jadll 3y, duhll) coosl Wy L opeedle Y1 iy b2 bl B LSV clus
EFQM 2020 735 33y o3 o) sulns 3:d2y osY) (Sgtn xb) s ¢ sl JLasVlg el oLl 3
EFQM (335! sl 2558 s snnd) ol 2 odad) sl ¢ o sbl JLasV colsY1 wdly il LedSS
.2020

-117 -



Al-Madinah International University Journal of Psychological and Educational Sciences (MIJPES)
| Vol. 6. Iss. 01 (FEB), 2026

ABSTRACT

The study aimed to explore the current performance status of institutional communication departments within the
education directorates in the Kingdom of Saudi Arabia, in light of the European Excellence Model (EFQM
2020). The research adopted the descriptive survey method, with a sample consisting of 391 randomly selected
individuals, including directors, supervisors, and coordinators of educational media. A questionnaire was utilized
as the primary tool for data collection. The results indicated that the overall performance of institutional
communication departments, as evaluated against the EFQM 2020 model, was at a moderate level, with a
general mean score of (3.22). The dimension of “Strategic and Operational Performance” scored the highest with
a mean of (3.69), followed by “Stakeholder Perceptions” with a mean of (3.57), both rated as high. The
remaining dimensions were rated as moderate, while the lowest-scoring dimension was “Performance
Management and Transformational Leadership” with a mean of (2.74). The findings also revealed no statistically
significant differences in participants’ responses based on years of experience in educational media or
educational qualification. However, statistically significant differences were found based on job title, in favor of
"Directors of Institutional Communication Departments / Heads of Departments" compared to "Educational
Media Supervisors" and "Media Coordinators."The study recommended the development of professional
competencies for staff working in media and institutional communication departments to enhance performance
levels and meet the criteria of institutional excellence as per the EFQM 2020 model.

Keywords: Performance Status, Institutional Communication, Education Directorates, Kingdom of Saudi

Arabia, European Excellence Model EFQM 2020.
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