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Abstract

This study aims to examine the role of technological capabilities in organizational
performance across its comprehensive dimensions (efficiency, effectiveness, and excellence),
as applied to the telecommunications sector in the Kingdom of Saudi Arabia. The study
adopted a descriptive-analytical (quantitative) approach. Primary data were collected via a
validated questionnaire using a comprehensive survey, with 180 questionnaires distributed to
senior and middle management in Saudi telecommunications companies, limited to the

Riyadh region.
To analyze the data and test the hypotheses with high precision, structural equation modeling
(SEM) was used via the AMOS software.

The empirical results showed a strong, statistically significant positive effect (Estimate =
0.543, P = 0.012) of technological capabilities on overall organizational performance and
across all its sub-dimensions. The results confirmed that technological capabilities are the
primary driver for achieving superior performance. Theoretically, this study contributes to
enriching the literature on dynamic capabilities by directly linking them to performance
outcomes, and practically recommends the need for careful alignment of technological
investments (such as artificial intelligence and cloud computing) with strategic objectives, the
expansion of comprehensive process automation, and continuous investment in human
resource training to ensure the sustainability of competitive advantage.

Keywords: Technological Capabilities, Organizational Performance, Efficiency And
Effectiveness, Structural Equation Modeling (SEM), Saudi Telecommunications Sector.
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a. Consonant

TRANSLITERATION
Arabic Latin Arabic Latin
. ‘ e farun
i (a,i,u) g&aj ahkam
< b e babun
o t % tamr
& th N thalatha
z ] = Jabal
C h Sl hadith
' kh SUE khalid
> d R din
5 dh CAS madhhab
2 r Tl rahib
5 z 65 zak1
o s (5’\; salam
o sh g sharaba
P s A sodrun
0P d Sl dar
b t b tahura
b z a2 zhohr
¢ ¢ e “abdun
¢ gh Lok ghayb
o f Eede Fatihah
8 q s qabas
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4 k S kitab
J 1 % layl
o m e munir
3 n S niqab
9 w NV wa‘ada
» h Sas hadaf
83 y gl Yiasuf
b. Short Wovel
. . Example
Arabic Latin Arabic Latin
: a & kataba
- i k= ‘alima
; u L ghuliba
c. Long Wovel
. . Example
Arabic Latin Arabic Latin
S <) a =y ;\3 “alam , fata
S 1 S ke “altm , daT
9 a j—)‘*;‘ ¢ (ji-e ‘ulim , "ud‘n
d. Diphthong
. . Example
Arabic Latin Arabic Latin
)/T aw :%T aulad
6‘ ay C‘gt ayyam
&l iy 3| iyyaka
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