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Abstract

The study aimed to uncover the family challenges posed by artificial
intelligence technologies in dealing with teenage children from the
perspective of working mothers in the education sector in the Sultanate of
Oman. The study sample consisted of 120 mothers. A descriptive-analytical
approach was employed to address the research questions and hypotheses.
The study instrument was a questionnaire developed based on three
dimensions: behavioral challenges, social challenges, and academic
challenges. The psychometric properties of the instrument were assessed
using appropriate statistical methods. The results showed that families face
high levels of behavioral and academic challenges in dealing with
adolescent children in light of Al technologies, while social challenges were
moderate. The results also showed no statistically significant differences at
the significance level (0.05) in the opinions of the sample members
regarding the questionnaire axes and the total score according to the
differences in the variables (educational qualification — years of experience).
The study recommended the adoption of guidance and awareness programs
targeting families and adolescents to raise awareness about the dangers of
misusing Al technologies, which may impact the integrity of values and
positive family interactions. Such programs should encourage effective
participation in social events and guide children not to rely entirely on Al
applications and social media for academic achievement.

Keywords: Family challenges -Adolescent children - Artificial intelligence-

Social media.
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