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Abstract

Mauritius is a small island and one of the most advanced countries in Africa. The spoken languges
in Mauritius are three, French, English and Creole (the mother tongue) which is a derived French
dialect. This study focusses on measuring the ease of teaching and studying Arabic for Mauritian
trilingual learners. This project used a case study research using the Balanced Scorecard method
added with a triangulation of qualitative and quantitative method for data analysis and results. real
hands-on facts and figures on the research themes were obtained and can be used to measure future
progress rather than relying on theoretical and literal data and as well; a technique never adapted
before in Mauritius for the measurement of Arabic teaching and learning proficiency. After
analyzing the results obtained, the reasearcher concluded that Mauriran learners are among the
nations having the least difficulty in learning and mastering Arabic as compared to other nations.
Areas of strengths and deficiencies in studying and teaching Arabic were identified, followed by
recommendations and guidleines towards devlopment of new adaptative an innovative syllabus for
an innovative syllabus for training of Arabic Language at all educational levels.

Keywords: Balanced Scorecard, Mauritius
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