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Abstract

The study dealt with the reality of the application of knowledge
management using artificial intelligence techniques and its relationship to
institutional excellence by leaders in the Jeddah Education Department. This
basic aim of the paper to identify the reality of the application of knowledge
management using artificial intelligence techniques. By highlighting the
dimensions of the degree of application of knowledge management in
achieving institutional excellence. The study followed the analytical and
descriptive approach by listing the most important Arab and international
published literature that dealt with the topic of benefiting from knowledge
management and artificial intelligence techniques, and it was applied to a
random sample of (30) individuals. The study important results: There is a
positive relationship between the reality of the application of knowledge
management using artificial intelligence techniques and the achievement of
institutional excellence. The study recommended: It is necessary to benefit
from the experiences of similar institutions and bodies in the field of
knowledge management.

Keywords: knowledge management, intelligence techniques, Institutional

Excellence, Jeddah Education Department
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