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Abstract 
This study investigates the determinants of Small and Medium Enterprises (SMEs) performance in the Saudi Arabian retail industry, 

focusing on four key factors: operational efficiency, availability of business information, access to infrastructure, and the business 

environment. Employing a quantitative research methodology, data were collected from 384 SMEs and analyzed using SPSS to test the 

proposed hypotheses through multiple regression analysis. 

The findings reveal that operational efficiency, availability of business information, access to infrastructure, and a supportive business 

environment significantly enhance SME performance, with operational efficiency and access to infrastructure showing the strongest 

influence. These results underscore the critical role of internal management practices and external business conditions in driving SME 

success in a competitive market. 

The study contributes to the literature by providing empirical evidence on the impact of operational and environmental factors on SME 

performance in a developing country context. The findings offer practical insights for SME stakeholders, including recommendations for 

leveraging internal resources and advocating for policy reforms to create a conducive business environment. Future research should 

explore these factors across different sectors and regions to enhance the generalizability of the findings and include qualitative analyses 

to capture deeper insights into the SME operational dynamics. 
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1. Introduction 
Small and medium enterprises (SMEs) are diverse in their 

definitions and roles across global economies. 

Characterized by distinct sizes and scopes, they are often 

associated with regional economic structures (Berisha & 

Pula, 2015; OECD, 2017). In Saudi Arabia, SMEs form a 

substantial part of the economic landscape, engaging in 

various sectors and significantly contributing to 

employment and GDP. The Saudi Arabian Small and 

Medium Enterprises Authority defines SMEs based on 

factors such as the number of employees and annual 

revenue, which are pivotal in understanding their 

economic impact within the kingdom (Saudi Gazette, 

2017). 

Despite their integral role, SMEs in Saudi Arabia face 

numerous challenges that impair their operational 

efficiency and sustainability. Issues such as stringent 

administrative procedures, inadequate access to 

financing, and a lack of skilled workforce significantly 

hamper their growth and survival (Faridi & Malik, 2019; 

Al-Sulaiman, 2018). These challenges are compounded 

by high failure rates and low performance levels 

compared to global standards, highlighting a critical need 

for research into the factors influencing SME 

performance and the development of effective support 

mechanisms. 

This study aims to: 

1. Explore the impact of operational efficiency on 

SME performance in Saudi Arabia. 

2. Examine the role of accessible business 

information in enhancing SME performance. 

3. Investigate how infrastructure accessibility 

affects SME performance. 

4. Assess the influence of the business 

environment on SME performance. 

This research is significant as it provides insights into the 

operational challenges and performance drivers of SMEs 

in Saudi Arabia, a key player in the Middle East 

economy. By identifying critical factors that impact SME 

performance, this study contributes to the formulation of 

strategies and policies that can enhance their growth and 

sustainability, thereby supporting the broader economic 

diversification goals of Saudi Arabia. 

This study is vital for understanding the diverse 

challenges and performance drivers of SMEs within 

Saudi Arabia's dynamic economy. By examining 

operational efficiency, accessibility of business 

information,  infrastructure,  and  the  business 

environment, this research offers detailed insights crucial 

for policymakers, business leaders, and stakeholders in 

SME development (Saudi Vision 2030). 

The significance of this study transcends academic 

exploration, impacting economic policy and business 

strategy. It identifies barriers that impede SME 

performance, such as financial constraints and regulatory 

burdens, suggesting that the findings could guide 

governmental policies aimed at enhancing the SME 

business landscape. These recommendations might lead 

to reforms that simplify administrative procedures, 

improve access to finance, and create a conducive 

environment for business growth and innovation (Faridi 

& Malik, 2019). 

Moreover, insights on the impact of operational 

efficiency and the accessibility of business information 

on enhancing SME performance provide actionable 

strategies for SME owners and managers. These 

strategies could significantly boost competitiveness and 

sustainability, enabling SMEs to leverage new 

opportunities within and beyond Saudi markets (Berisha 

& Pula, 2015). 

Furthermore, the research addresses the critical role of 

infrastructure accessibility in SME performance, 

highlighting its potential to facilitate operations, reduce 

costs, and improve service delivery, thereby contributing 

to economic resilience and growth (OECD, 2017). 

Lastly, this study’s comprehensive analysis of the 

business environment helps in developing targeted 

interventions that mitigate risks and enhance SMEs’ 

strategic capabilities. Such interventions are crucial for 

reinforcing SMEs' contributions to the economic 

diversification and modernization goals outlined in Saudi 

Vision 2030 (Al-Sulaiman, 2018). 

2. Literature Review 
1.1 Introduction 
This section reviews literature relevant to the study's 

constructs, establishing the theoretical framework and 

hypotheses. The focus is on SMEs within Saudi Arabia, 

examining their significance, challenges, and the impact 

of market conditions and internal dynamics on their 

operations. The author synthesizes existing literature on 

the operational dynamics and developmental challenges 

of Small and Medium Enterprises (SMEs), particularly 

within Saudi Arabia. It lays the groundwork for 

understanding the critical role of SMEs in economic 

diversification, exploring both internal capabilities and 
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external market pressures. The review builds a theoretical 

framework that supports the study’s hypotheses and 

aligns with global research trends, emphasizing the 

unique conditions of the Saudi market 

1.2 Background of Small and Medium 

Enterprises 
SMEs play a critical role in economic growth by 

contributing to GDP and job creation. Their attributes 

vary significantly across different national contexts due 

to varying definitions and regulatory environments. 

Studies highlight the diversity within SMEs regarding 

size, ownership, and operational scope, reflecting a global 

heterogeneity (Manay & Manay, 2012; Costa et al., 2019; 

SBA, 2017). 

Globally, SMEs are recognized for their agility and 

capacity to stimulate economic growth, contributing 

significantly to GDP and employment across various 

economies (Costa et al., 2019; Manay & Manay, 2012). 

Different nations adopt varied SME definitions, often 

reflecting their economic priorities and regulatory 

environments. In developed economies like the USA and 

the European Union, SMEs are crucial innovation 

drivers, supported by substantial policy frameworks 

(SBA, 2017; Holt & Powell, 2015). Conversely, in 

developing countries, SMEs face more pronounced 

challenges, including limited access to capital and 

regulatory hurdles, which significantly impact their 

operational efficiency and growth potential (Lucky & 

Olusegun, 2012; Mramba et al., 2015). The section also 

discusses the dual formal and informal sectors within 

SME classifications, highlighting the need for nuanced 

policy interventions that foster sector transition and 

sustainability. 

1.3 Importance of Small and Medium 

Enterprises 
SMEs are essential for job creation and economic 

dynamism, acting as engines of innovation and 

competition. They adapt quickly to market changes and 

possess unique capabilities for driving industrial 

diversification and economic resilience, particularly in 

developing economies (OECD, 2016; Domeher et al., 

2017). 

SMEs serve as the backbone of both advanced and 

emerging economies, fostering economic resilience and 

innovation (OECD, 2016; Domeher et al., 2017). They 

are pivotal in job creation, especially in regions grappling 

with high unemployment rates. The literature identifies 

the criticality of SMEs in fostering competitive markets, 

enhancing productivity, and contributing to sustainable 

economic development (Flynn, 2017). Furthermore, 

SMEs' role in adapting quickly to technological 

advancements and global market demands positions them 

as essential players in economic modernization initiatives 

seen in many national strategies, including Saudi Vision 

2030. The adaptive nature of SMEs often allows them to 

meet diverse consumer needs more effectively than larger 

corporations, showcasing their role in driving consumer- 

centric innovation and market responsiveness 

1.4 Growth and Development Factors of SMEs 
The growth of SMEs is influenced by a mix of internal 

and external factors. Internally, the age and size of the 

company, ownership structure, and knowledge 

management play pivotal roles. Externally, market 

conditions, technology, and access to finance shape their 

capabilities and competitive standing. The interplay of 

these factors determines the strategic direction and 

scalability of SMEs in varying economic landscapes 

(Basques Donta & Verona, 2016; Sánchez, 2018). 

SME growth is influenced by an array of factors 

categorized into internal and external dynamics (Basques 

Donta & Verona, 2016; Sánchez, 2018). Internally, the 

age, size, and organizational structure of an SME 

significantly dictate its market behavior and growth 

trajectory. Young, smaller SMEs may demonstrate high 

growth potential but often encounter greater operational 

and financial risks. Externally, the business environment, 

including market conditions, access to technology, and 

macroeconomic stability, plays a crucial role in shaping 

SME growth opportunities (Siqueira et al., 2016; Autio & 

Fu, 2015). Policy environments and government support 

mechanisms also heavily influence SME development, 

with effective policy frameworks directly correlating 

with SME success rates and their ability to innovate and 

scale. This section will explore how these factors 

collectively impact SME resilience and their capacity to 

contribute to economic diversification. 

1.5 The SMEs in Saudi Arabia 
In Saudi Arabia, SMEs constitute a significant portion of 

the business landscape, contributing sizably to GDP and 

employment. Government initiatives aim to bolster their 

growth through various support mechanisms, reflecting a 

strategic focus on diversifying the economy away from 

oil dependence. The challenges faced include operational 

inefficiencies and a complex regulatory environment, 

which are critical areas of concern for policymakers 

(Abunar, 2016; JEDDAH-CHAMBER, 2016). 

In Saudi Arabia, SMEs represent a substantial segment of 

the national economy, contributing to GDP and providing 

employment opportunities, yet they face distinct 

challenges that hinder their development (Abunar, 2016; 

JEDDAH-CHAMBER, 2016). Governmental initiatives 

aimed at supporting SMEs reflect a strategic alignment 

with broader economic diversification goals away from 
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oil dependency. However, operational inefficiencies, 

regulatory complexities, and limited access to financial 

services are prominent barriers that impede their growth. 

This section discusses the initiatives under Saudi Vision 

2030 aimed at enhancing SME competitiveness and 

operational efficiency, detailing the governmental 

support structures and financial mechanisms put in place 

to foster a conducive business environment for SMEs 

1.6 Typology of SMEs 
SMEs vary widely in their operational scope and impact, 

ranging from subsistence enterprises to accumulation 

SMEs that contribute significantly to economic 

development. This diversity reflects varying degrees of 

profitability, employment potential, and strategic focus, 

highlighting the nuanced understanding required to 

support their growth effectively (Sikora et al., 2017; 

Smelter et al., 2017). 

The typology of SMEs varies significantly, influencing 

their operational dynamics and impact on the economy. 

Accumulation SMEs, for instance, demonstrate 

substantial growth and profit-generation capabilities, 

contrasting with subsistence SMEs that operate on 

minimal capital and often struggle to sustain operations 

(Sikora et al., 2017; Smelter et al., 2017). This section 

categorizes different types of SMEs based on their 

operational scale, financial capabilities, and strategic 

objectives, providing insight into how each typology 

interacts with market forces and regulatory environments 

to either thrive or falter in the global economic landscape 

 

 

 

Figure 1 Research Framework 

 

1.7 Digital Transformation and SMEs 
The digital transformation represents a critical pivot for 

SMEs, profoundly influencing their operational models, 

market reach, and innovation capabilities. The integration 

of digital technologies into business operations offers 

SMEs the potential to enhance their competitiveness and 

access new markets. Studies highlight the necessity for 

SMEs to adopt digital tools to remain relevant in an 

increasingly digitalized global economy (Laudon & 

Traver, 2018; Tarute et al., 2017). In Saudi Arabia, the 

push towards digitalization is part of the broader Vision 

2030 reform plan, which includes initiatives aimed at 

increasing the digital literacy of SMEs, providing digital 

infrastructure, and encouraging e-commerce practices 

(Alghamdi, 2019). 

Moreover, the adaptation to digital ways of doing 

business has been linked to increased operational 

efficiency, improved customer engagement, and new 

business model generation. However, challenges such as 

digital skill shortages, cybersecurity risks, and significant 

upfront investment costs pose barriers to full-scale digital 

adoption (Nambisan, 2017). The literature suggests that 

governmental support in bridging these gaps can 

significantly enhance the digital transformation journey 

for SMEs, thus ensuring they leverage these tools for 

sustainable growth and innovation 

1.8 Environmental Sustainability and SMEs 
In the context of Saudi Arabia’s Vision 2030, the role of 

digital transformation in enhancing organizational 

performance is becoming increasingly relevant. Digital 

tools and platforms can streamline processes, enhance 

resource management, and improve communication and 

collaboration within organizations. Research on the 

impact of digital technologies on organizational 

performance is growing, but there remains a need for 

more empirical studies focused on the public sector’s 

unique characteristics (Mergel, 2016). 

3. Research Methods 
This section elaborates on the methodological approach 

employed to investigate the success factors of SMEs in 

Saudi Arabia. Emphasizing a quantitative research 

design, it outlines the mechanisms used to collect, 

analyze, and validate data pertinent to SME performance 

in a developing nation context. The methodology aligns 

with the study’s objectives to develop and validate a 

model forecasting the factors influencing SME success or 

failure. 

3.1 Research Design 
Employing an exploratory research design, this study 

aims to generate profound insights into the operational 

dynamics and strategic orientations of SMEs within 

Saudi Arabia. Exploratory research is particularly suited 

to this study as it allows for a flexible approach to 

understanding complex phenomena, facilitating the 

development of hypotheses and refinement of research 

questions (Sileyew, 2019; Borges et al., 2017). The 

quantitative data necessary for this analysis is gathered 
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through surveys, with the application of statistical tools 

to test hypotheses developed from the theoretical 

framework established in previous chapters. 

3.1 3.2 Research Population 
The population for this study encompasses a broad 

spectrum of SMEs within the retail sector in Saudi 

Arabia, a segment which has shown significant expansion 

and economic impact as reported by the General 

Authority for Small and Medium-sized Enterprises in 

2022. This choice is strategic, reflecting the sector’s 

pivotal role in the national economy and its potential for 

yielding insightful data on operational efficiencies and 

growth challenges. The population’s diversity, ranging 

from small startups to more established medium-sized 

enterprises, provides a comprehensive base for empirical 

investigation, ensuring that the findings are robust and 

generalizable across the sector. 

3.3 Research Sampling 
The sampling method employed is random sampling, 

ensuring each element within the population has an equal 

probability of selection. This method is chosen to avoid 

sampling bias and to enhance the representativeness of 

the sample. A sample size of 384 is calculated based on 

the Krejcie and Morgan (1970) table, which is ideal for a 

population size reflective of the SME sector within the 

scope of this study. This size is sufficient to achieve 

statistical power and to allow for the generalization of the 

study results to the wider SME population in Saudi 

Arabia. 

3.4 Data Collection 
Data collection is executed through a structured 

questionnaire designed to measure variables identified as 

crucial in the literature review. The questionnaire is 

segmented into sections, each focusing on different 

constructs such as operational efficiency, business 

environment, access to infrastructure, and availability of 

business information. The design of the questionnaire is 

informed by previous studies (Indarti and Langenberg, 

2004; Okwang'a et al., 2015), ensuring that each item 

accurately captures the intended data. The questionnaires 

are distributed electronically and in person to 

accommodate the preferences and accessibility of the 

respondents, enhancing the response rate and data 

quality. 

3.5 Research Instruments 
The primary instrument for data collection is a self- 

administered questionnaire, structured to facilitate ease of 

understanding and clarity for the respondents. The 

questionnaire uses a 5-point Likert scale to quantify 

responses, providing a range from "strongly disagree" to 

"strongly agree," which enables a nuanced capture of 

attitudes and perceptions towards various aspects of SME 

operations. This scaling method is validated by Joshi et 

al. (2015) for its reliability in capturing diverse 

respondent opinions effectively. 

3.6 Data Analysis 
Quantitative data collected are analyzed using SPSS and 

Smart PLS, which are robust statistical software suitable 

for handling complex data sets and performing a variety 

of statistical tests. These include descriptive statistics, 

correlation analysis, and regression analysis, each 

contributing to a comprehensive understanding of the 

relationships between the variables studied. The analysis 

aims to validate the research model by testing hypotheses 

related to the impacts of various factors on SME 

performance. Furthermore, factor analysis is conducted to 

assess the validity and reliability of the constructs within 

the questionnaire, ensuring that the data is suitable for 

making substantive conclusions about the study's 

objectives. 

3.7 Statistical Analysis for Validation of 

Instrument 
To ensure the reliability and validity of the research 

instruments, Cronbach’s Alpha is used to test internal 

consistency, with values exceeding 0.7 indicating 

adequate reliability (Heale & Twycross, 2015; Saunders 

et al., 2019). Content and construct validity are also 

assessed to confirm that the instruments accurately 

measure the intended constructs. 

4. Result Findings 
This section presents the outcomes of the data analysis 

performed using SPSS 29.0, focusing on descriptive 

statistics, reliability, validity tests, and regression 

analyses. The results address the research questions 

outlined in earlier chapters, providing insights into the 

relationships between various factors impacting SME 

performance in Saudi Arabia. 

4.1 Data Preparation and Cleaning 
Data preparation involved structuring, coding, and entry, 

ensuring precision and adequacy (Hair et al., 2022; 

Saunders et al., 2023). Data cleaning processes included 

screening for blank responses, straight-lining patterns, 

and entry errors, ensuring the dataset's integrity and 

readiness for analysis. The application of rigorous data 
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cleaning methods helped in maintaining the quality and 

reliability of the data used for subsequent analyses. 

5. Respondent Profile 
The respondent demographic profile provided insights 

into the characteristics of the sample population. Data 

analysis showed a balanced distribution across gender, a 

wide range of ages, diverse educational backgrounds, and 

varying levels of experience, reflecting a comprehensive 

cross-section of the SME sector in Saudi Arabia. These 

demographics are crucial for understanding the context in 

which the surveyed individuals operate within the SME 

landscape. 

5.1 Descriptive Analysis 
Descriptive statistics including means, standard 

deviations, and variance measures were calculated for all 

variables (IBM SPSS, 29.0). The analysis revealed that 

variables related to access to infrastructure and business 

environment scored higher on average, indicating a 

positive perception among SMEs regarding these factors' 

influence on their performance. 

5.2 Validity and Reliability Measures 
Factor analysis was used to establish the construct 

validity of the measurement scales, with a high Kaiser- 

Meyer-Olkin (KMO) measure of sampling adequacy and 

significant Bartlett’s test of sphericity confirming the 

factorability of the data (Sekaran & Bougie, 2019). The 

reliability of the scales was confirmed through 

Cronbach’s alpha, with all values exceeding the 

acceptable threshold of 0.7, ensuring the internal 

consistency of the measurement instruments. 

5.3 Correlation and Regression Analysis 
Pearson correlation tests were performed to explore the 

relationships between the study variables, showing 

significant positive correlations among all constructs, 

which supported the hypothesized relationships. Multiple 

regression analysis further elucidated these relationships, 

with the coefficient of determination (R²) indicating that 

a substantial proportion of the variance in SME 

performance was explained by the predictors. The 

regression model was found to be statistically significant, 

confirming the predictive power of the operational 

efficiency, business environment, access to 

infrastructure, and availability of business information on 

SME performance. 

5.4 Multicollinearity Test and Hypotheses 

Testing Results 
The multicollinearity diagnostics ensured that the 

independent variables did not suffer from 

multicollinearity, validating the regression model's 

assumptions (Hair et al., 2014). The results from the 

regression analysis supported all proposed hypotheses, 

demonstrating significant positive influences of the 

independent variables on SME performance. The detailed 

regression coefficients indicated the magnitude and 

direction of these relationships. 

 
Descriptive Statistics 

 N Skewness Kurtosis 

Statistic Statistic Std. Error Statistic Std. Error 

BE1 384 -1.021 .125 1.180 .248 

BE2 384 -.959 .125 .655 .248 

BE3 384 -.924 .125 .693 .248 

BE4 384 -.674 .125 -.292 .248 

BE5 384 -.553 .125 -.486 .248 

BE6 384 -.569 .125 -.396 .248 

BE7 384 -1.377 .125 1.423 .248 

AI1 384 -.816 .125 -.565 .248 

AI2 384 -.715 .125 -.353 .248 

AI3 384 -.735 .125 -.462 .248 

AI4 384 -.282 .125 -.642 .248 

AI5 384 -.438 .125 -.668 .248 

BI1 384 -.402 .125 -.661 .248 

BI2 384 -.661 .125 -.237 .248 

BI3 384 -.448 .125 -.723 .248 

BI4 384 -.480 .125 -.843 .248 

BI5 384 -.795 .125 .572 .248 

BI6 384 -.574 .125 -.576 .248 

OE1 384 -.413 .125 -.940 .248 

OE2 384 -.480 .125 -.157 .248 

OE3 384 -.476 .125 -.278 .248 

OE4 384 -1.035 .125 .489 .248 

SME1 384 -.372 .125 -.890 .248 

SME2 384 -.645 .125 .381 .248 

SME3 384 -.637 .125 .071 .248 

SME4 384 -.457 .125 -.489 .248 

SME5 384 -1.060 .125 1.692 .248 

SME6 384 -.747 .125 .532 .248 

SME7 384 -1.016 .125 .679 .248 

SME8 384 -.840 .125 .411 .248 

SME9 384 -1.011 .125 1.022 .248 

SME10 384 -.683 .125 .181 .248 

SME11 384 -.511 .125 -.680 .248 

Valid N (listwise) 384     

 

Table Descriptive statistics 
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Table : Reliability Coefficient for Multiple Items 

. 

5.4.1 Summary of Key Findings 
This subsection reiterates the principal findings: 

 

• Operation Efficiency (OE) and SME 

Performance: Significant positive correlation, 

with OE exhibiting a strong predictive power on 

SME performance, underscoring the efficiency 

of operational processes as a crucial component 

of business success. 

• Availability of Business Information (BI): 

Demonstrated a significant impact on SME 

performance, highlighting the role of accessible 

and timely information in strategic decision- 

making. 

• Access to Infrastructure (AI): Identified as a 

critical factor, with substantial influence on 

SME performance, indicating the necessity of 

robust infrastructure for business operations. 

• Business Environment (BE): Showed a strong 

positive effect on SME performance, 

emphasizing the importance of a supportive 

regulatory and economic landscape for fostering 

business growth and sustainability. 

5.4.2 Discussion of Findings 

• Operation Efficiency: Aligning with theories 

and previous studies, the results affirm that 

higher operational efficiency enhances SME 

performance (Handoyo et al., 2023; Alemayehu 

& Belete, 2019). This section discusses how 

operational efficiencies streamline processes, 
Correlations 

BE AI BI OE  SME reduce costs, and improve service delivery, 

which in turn boosts business outcomes. 

• Availability of Business Information: The 

findings support the notion that well-informed 

Sig. (2-tailed) <.001 <.001 <.001 <.001 

N 384 384 384 384 384 
 

BI Pearson Correlation .719** .807** 1 .772** .756** 

Sig. (2-tailed)  <.001 <.001   <.001 <.001 

N 384 384 384 384 384 

OE Pearson Correlation 

Sig. (2-tailed) 

N 

.769** .778** .772** 1 

<.001 <.001 <.001 

384 384 384 384 

.761** 

<.001 

384 

SME Pearson Correlation .758** .761** .756** .761** 1 

Sig. (2-tailed) <.001 <.001 <.001 <.001 

N 384 384 384 384 384 
 

**. Correlation is significant at the 0.01 level (2-tailed). 

Table: Pearson Correlation Test 

6. Discussion 
This section reflects on the findings from the quantitative 

analysis in relation to the research objectives and 

hypotheses established earlier in the study. The 

discussions are framed within the context of the existing 

literature, integrating the results with theoretical 

perspectives and prior research findings to elucidate the 

implications of the study’s outcomes on SME 

performance in the Saudi Arabian retail industry. 

businesses are more likely to succeed, aligning 

with research by Unegbu & Adeleye (2020) and 

Yeganegi et al. (2021). This discussion explores 

how access to critical business information can 

facilitate better market positioning and 

competitive advantage. 

• Access to Infrastructure: Corroborates with 

literature that access to quality infrastructure 

supports business operations and expansion 

(Trang & Hong, 2021; Tuong et al., 2019). The 

discussion highlights the role of physical and 

technological infrastructures in enhancing 

business efficiency and market reach. 

• Business Environment: Consistent with 

previous studies (Iis et al., 2022; Purwanto, 

2020), the supportive business environment is 

pivotal for SME growth. This section delves into 

how economic, regulatory, and market 

conditions collectively influence business 

performance and operational sustainability. 

 

 

Items 

Scale 

Mean if 

Item 

Deleted 

Scale 

Variance 

if Item 

Deleted 

 

Corrected 

Item-Total 

Correlation 

 

Cronbach's 

Alpha if 

Item Deleted 

 

Cronbach' 

s Alpha 

 

N of 

Items 

BE1 25.77 13.194 0.681 0.890 0.901 7 

BE2 25.68 13.053 0.799 0.877   

BE3 25.73 12.829 0.782 0.878   

BE4 25.70 13.695 0.692 0.889   

BE5 25.97 12.696 0.710 0.888   

BE6 25.71 13.506 0.764 0.882   

BE7 25.50 14.381 0.558 0.903   

AI1 17.58 4.322 0.780 0.850 0.887 5 

AI2 17.61 4.478 0.756 0.856   

AI3 17.55 4.650 0.741 0.860   

AI4 17.68 4.838 0.708 0.867   

AI5 17.61 4.976 0.653 0.879   

BI1 21.18 9.036 0.671 0.860 0.878 6 

BI2 21.26 8.685 0.621 0.867   

BI3 21.23 8.432 0.789 0.841   

BI4 21.25 8.542 0.702 0.854   

BI5 21.54 7.826 0.623 0.875   

BI6 21.29 8.091 0.764 0.843   

OE1 12.57 3.829 0.532 0.803 0.810 4 

OE2 12.72 3.213 0.720 0.715   

OE3 12.76 3.123 0.713 0.717   

OE4 12.42 3.717 0.551 0.796   

SME1 41.34 33.563 0.583 0.894 0.900 11 

SME2 41.70 32.014 0.594 0.893   

SME3 41.57 31.728 0.648 0.890   

SME4 41.45 32.238 0.685 0.888   

SME5 41.51 31.707 0.651 0.890   

SME6 41.57 30.976 0.729 0.885   

SME7 41.25 33.046 0.588 0.893   

SME8 41.24 33.424 0.601 0.893   

SME9 41.38 31.202 0.733 0.885   

SME10 41.44 32.597 0.632 0.891   

SME11 41.46 33.011 0.532 0.897   

 

BE Pearson Correlation 1 .714** .719** .769** .758** 

 Sig. (2-tailed) 

N 
 

384 

<.001 

384 

<.001 <.001 <.001 

384 384 384 

AI Pearson Correlation .714** 1 .807** .778** .761** 
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6.1.1 Theoretical Implications 
This research contributes to the theoretical frameworks of 

Resource-Based View, Entrepreneurial Orientation, and 

Theory of Constraints. It elaborates on how internal 

capabilities, entrepreneurial behaviors, and systematic 

identification of business constraints can drive SME 

performance. The discussion here integrates these 

theories with the findings to offer a nuanced 

understanding of SME dynamics in a retail context. 

6.1.2 Practical Implications 
The findings suggest practical strategies for SME 

stakeholders to enhance business performance: 

• Enhance operational efficiencies through 

technology integration and process 

optimization. 

• Develop robust information systems to facilitate 

access to crucial business data. 

• Invest in infrastructure improvements to support 

business activities. 

• Advocate for a more conducive business 

environment through policy dialogue and 

engagement with regulators. This section 

provides actionable recommendations for 

business leaders and policymakers to foster a 

thriving SME sector. 

6.1.3 Limitations and Future Research 
This study’s limitations include its geographical and 

sectoral focus, reliance on quantitative methods, and the 

snapshot nature of data collection. Future research could 

expand the scope to other regions and industries, 

incorporate qualitative analyses to capture deeper 

insights, and explore additional variables such as 

technological adoption and market competition 

dynamics. 

6.1.4 Conclusion 
This chapter synthesizes the study's findings with the 

literature, highlighting the crucial influence of 

operational efficiency, business information, 

infrastructure, and business environment on SME 

performance. It underscores the need for targeted 

strategies to enhance these factors, thus supporting the 

growth and sustainability of SMEs in Saudi Arabia’s 

retail sector. 

7. Conclusions and Recommendations  
7.1 Conclusions 
The study systematically investigated the impact of 
operational efficiency, availability of business 

information, access to infrastructure, and the business 

environment on the performance of SMEs in the Saudi 

Arabian retail industry. The quantitative analysis 

provided robust evidence supporting all hypothesized 

relationships, affirming that these factors significantly 

influence SME performance. 

• Operational Efficiency (OE): The findings 

confirm that higher operational efficiency 

strongly correlates with improved SME 

performance. Efficient operations enable SMEs 

to enhance their productivity and cost- 

effectiveness, contributing to overall business 

success. This aligns with prior research 

indicating the critical role of operational 

management in determining business outcomes 

(Handoyo et al., 2023; Alemayehu & Belete, 

2019). 

• Availability of Business Information (BI): 

Access to accurate and timely business 

information was shown to be crucial for 

strategic decision-making and competitive 

positioning. SMEs with better information 

accessibility tend to perform better, supporting 

theories that emphasize the importance of 

knowledge management in business success 

(Unegbu & Adeleye, 2020; Yeganegi et al., 

2021). 

• Access to Infrastructure (AI): The study 

highlighted infrastructure as a foundational 

element that supports SME operations and 

expansion. Quality infrastructure facilitates 

efficient business processes, enhances customer 

reach, and supports growth (Trang & Hong, 

2021; Tuong et al., 2019). 

• Business Environment (BE): A supportive 

business environment, characterized by 

favorable regulations and economic stability, 

significantly impacts SME performance. This 

finding underscores the need for policy 

interventions that create conducive business 

climates for SME growth (Iis et al., 2022; 

Purwanto, 2020). 

These conclusions contribute to the broader discourse on 

SME development, providing actionable insights into the 

factors that are pivotal for enhancing SME performance 

in a rapidly evolving economic landscape. 

7.2 Recommendations 
Based on the study's findings, several recommendations 

can be made to stakeholders involved in SME 

development, including business owners, policymakers, 

and industry regulators: 

• Enhancing Operational Efficiency: SMEs 

should invest in advanced operational 

management systems and technologies that 

streamline processes and reduce operational 

costs. Training programs should be developed to 

enhance the skills of SME personnel in efficient 

resource management and operational planning. 

• Improving Information Accessibility: It is 

crucial for SMEs to establish robust information 

systems that provide comprehensive insights 

into market trends, customer behaviors, and 

competitive dynamics. Government and 

industry associations could facilitate this by 

creating digital platforms that aggregate and 

disseminate relevant business information. 

• Investing in Infrastructure: Policymakers should 

prioritize  infrastructure  development  that 
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directly benefits the SME sector, such as 

improved transportation networks, advanced 

telecommunications, and reliable energy 

sources. Public-private partnerships could be 

explored to expedite infrastructure projects that 

are critical for SME development. 

• Creating a Supportive Business Environment: 

Regulatory reforms should focus on reducing 

bureaucratic hurdles and simplifying 

compliance procedures for SMEs. Efforts 

should also be made to foster an entrepreneurial 

culture by providing incentives for innovation 

and reducing barriers to business entry and 

expansion. 

• Promoting Sustainability Practices: 

Encouraging SMEs to adopt sustainable 

business practices can not only enhance their 

operational efficiency but also position them 

favorably in markets increasingly driven by 

consumer preferences for environmentally 

responsible products and services. 

7.3 Future Research Directions 
While this study provides significant insights, further 

research is necessary to expand its applicability and 

depth: 

• Sectoral and Geographical Expansion: Future 

studies could examine similar variables across 

different sectors and regions to ascertain the 

generalizability of the findings. Comparative 

studies across industries could reveal sector- 

specific challenges and opportunities for SMEs. 

• Longitudinal Analysis: Conducting longitudinal 

studies could help in understanding the long- 

term effects of the examined factors on SME 

performance. This could provide deeper insights 

into the dynamics of SME development over 

time. 

• Integration of Qualitative Methods: 

Incorporating qualitative research methods, 

such as interviews and case studies, could 

provide richer contextual insights into how 

SMEs navigate their operational and strategic 

challenges. 

• Exploration of New Variables: Additional 

variables, such as technological innovation, 

digital transformation, and global market access, 

should be explored to understand their impact on 

SME performance in the digital age. 
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