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The Impact of Credit Standards and Policies on Lending Decisions
Making for Small Businesses

(An Applied Study at Kuwait Finance House)
Thamer Abdullah Nasser Al-Rashidy, Issa Khanand & Mohd Rizal Bin Muwazir
Abstract

This research aimed to identify the impact of credit standards and policies on lending decisions making
for small projects, through an applied study in Kuwait Finance House, which formed a community for
research. As for the research sample, it consisted of (80) respondents from department managers, heads of
credit departments, and risk management employees in Kuwait Finance House. The descriptive analytical
approach was used, and in the analysis of data, appropriate statistical methods were used with in the SPSS
program. The research concluded that there is an impact of credit standards and policies on making
lending decisions for small projects in Kuwait Finance House. It was also found that he abides by the
Central Bank directives and legal restrictions related to granting the loan within the maximum limits, and
is concerned with sources of loan repayment that enable the borrower's small business owner to pay the
debt on due dates. The researcher made a number of recommendations, the most prominent of which are:
Reliance on the reputation and ethics standard of the borrower's small business owner as one of the pillars
of credit standards when making lending decisions for his small project.

Keywords: Credit Standards and Policies, Lending Decisions, Small Businesses, Kuwait Finance House.
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